INamaATKa NOTPeOUTEII0 MPH MOKYIKE CJI0KHO-TEXHHYECKOr0 TOBapa
JUCTAHIMOHHLIM CIIOCOOOM

JMcTaHIIMOHHBIN croco® TpoAakW TOBAPOB NpPEAyCMATPHBAECT BO3MOXHOCTH 3aKa3a IMOTpeOUTeNeM
TOBapa Ha OCHOBAaHUU O3HAKOMIICHUS C MPEUI0KEHHBIM MPOJAaBIIOM OMKMCAHUEM TOBapa, pa3MelEHHBIM B
TOM 4Hcie B ceTd VHTEpHeT», ¢ WCIOIh30BAaHMEM HWHBIX HOCUTENCH HH()OpPMAINH, HCKITFOYAONUIX
BO3MOXXHOCTh HETIOCPEICTBEHHOTO O3HAKOMJICHHSI IOTPEOUTENSI C TOBAPOM.

Hepequb TCXHUYCCKH CJIOKHBIX TOBAPOB B TOM YHUCJIC BKIIHOUCHBI MOOUJILHBIE TGJIG(l)OHI)I, HacChbl
HAapy4YHbIC U KapMaHHbIC MCXaHUYCCKHUC U JJICKTPOHHBLIC, KOMIIBIOTCPbI CTAIITMOHAPHBIC W ITOPTATHBHBIC,
XOJIOAWJIbHHUKH, CTHUPAJIBHBIC W IMOCYAOMOCYHBLIC MAIIMHBI, UHBIC TOBAPLI OBITOBOT'O Ha3HaA4YCHUA, Ha
KOTOPBIC YCTAHOBJICHBI FapaHTHﬁHBIe CPOKH HEC MCHCC OJJTHOI'O roJia

[IpaBa moTtpeburens mpu AUCTAHIMOHHOM CIOCOOE MPOJAXH TEXHHUUECKU CIIOXKHBIX TOBApOB
yperynupoBanbl cT. 26.1 3akona Poccuiickoit @enepammu ot 07.02.1992 No 2300-1 «O 3amure npas
norpebureneit», «lIpaBunamu npojaxkW TOBApOB IO JOTOBOPY PO3HUYHOM KYIJIM - TMPOJAXKN»,
yYTBEPKACHHBIMU NlocTaHoBNIeHUEeM IIpaBurtensctBa Poccuiickoit @eneparuu ot 31.12.2020 Ne 2463.

VYKka3zaHHBIMH HOpMaMM IpeAyCcMaTpUBAaeTCs BO3MOKHOCTh BO3BpaTa TEXHUYECKU CIIOKHOTO TOBapa
KaK HaJJIe)Kallero KauyecTBa, TaK W MMEIOIEro HexocTaTKu (nedekTsl oOHapyKeHHBIE MOTpeOHTeIeM
nepeAayd ToBapa IPU €ro HKCIUTyaTallid, HO BO3HHKIIME [0 TMepelayd ToBapa — OOYCIOBJICHHBIC
HECOOTBETCTBHEM TOBapa YCTAaHOBJICHHBIM TPEeOOBAHMSAM KadecTBa W OE30MaCHOCTH, 3asBICHHBIM
U3rOTOBUTEJIEM B MAPKUPOBKE, TEXHUYECKON JTOKYMEHTAIUN TEXHUUECKUM XapaKTePUCTHKAM).

[TorpeOuTens BIpaBe OTKa3aTbCs OT TEXHHUYECKU CIIOKHOTO TOBapa OBITOBOTO Ha3HAYCHUS
HaJIJIeKAIIEro KauecTna :

» B Io0oOe BpeMs JI0 TIepelaur TOBapa MoTpeOUTEIo;

» B TCUCHHUE CEMHU JIHEH - MMOCIIe TIepejauy TOBapa MOTPEOUTEIIO;

» B TEUYCHHE TPEX MECAIEB C MOMEHTA Iepelauu ToBapa - e€clii HHQOpMAIHsI O MOPSAKE U CPOKax
BO3BpaTa TOBapa HaJJICKAIIEro KavyecTBa, HE ObUIa MpEAOCTaBlIeHa B MUCHMEHHOW (opme B
MOMEHT JIOCTaBKH TOBapa;

» TIpH YCIIOBUH, €CITU COXPAHEHBI MOTPEOUTEITHLCKHAE CBOMCTBA TOBapa, €ro TOBAPHBIN B,

OBPAIIAEM BHUMAHHUE
s TloTpeOurenp  BO3MEMIAeT MPOJABIYy pPACXOJbl, TOHECCHHbIE MM Ha JOCTaBKy OT
noTpeOUTENs BO3BPAIIEHHOTO TOBapa HA/IJIE)KAIIEro KauecTBa
¢ Pacxonpl Ha OCYIIECTBJIICHHE BO3BpaTa CYMMBI, YIUIAUEHHOH MOTpEeOUTENIeM 3a TOBap
HEHa/IJIeKAILEro KayecTBa, HECeT MPO/IaBell.
¢ Tlpu Bo3BpaTe TOBapa C HEIOCTATKOM OJHOBPEMEHHO MOTPEOUTEh BIIpaBe TPEOOBATH
BO3MEIICHHS PUIMHEHHBIX B CBSI3H C ATHM YOBITKOB, KOMIICHCAIIMU MOPAIBHOTO Bpe/ia
< BosBpar ngeHexHOW  CyMMBbI, YIUIau€HHOW 3a TOBap KakK HaJUIekallero, Tak U
HEHAJUIeKAIEr0 KayecTBa OCyIIeCTBIsieTcsl B TeueHune 10 Hel co IHS ero npeabsBICHUs
POJABILY

Ynpasiaenue Pocnorpeonanzopa no HoBocudupckoii odactu
®BY3 «llenTp ruruens u 3nuaemuosaornu B Hosocudupcekoii odaacTn»

Tenedonnniii Homep EquHoro koncyabrannoHHoro neHtpa Pocnorpeonaasopa 8 800-555-49-43 (mo
Poccum 3BoHOK OecIIaTHBII)



IHamsaTKa MoTpPEOUTETIO
IIpaBuja IMCTAHIIMOHHOM TOPTrOBJIH JIEKAPCTBEHHBIX MPENAPATOB

[IpaBa noTpebuTens npu NpUOOPETEHUH JIEKAPCTBEHHBIX IIPENapaToB yCTaHOBJICHBI B TOM YHCIIE:
IIpaBunamMu 1pojaku TOBApOB 10 JOrOBOPY PO3HUYHOM KYIUIM- TPOAAXKHU, YTBEPKICHHBIMU
nocta”oBiieHneM IIpasutensctBa P or 31.12.2020 Ne 2463, IlpaBunamu BblIauM pa3penieHUs Ha
OCYILECTBIICHUE PO3HUYHOU TOPIOBIU JICKAPCTBEHHBIMU IIpENapaTaMy I MEIULUHCKOIO IPUMEHEHUS
JTUCTAHIIMOHHBIM CIOCOOOM, OCYIIECTBJICHHS TAaKOM TOPTOBJIM U JIOCTaBKU YKa3aHHBIX JIEKaPCTBEHHBIX
[IpenapaToB TIpaXkJaaHaM W BHECECHUMM W3MEHEHUMH B HEKOTOpble akThl IlpaBurensctBa Poccuiickoit
denepanny MO BONPOCY PO3HUYHOM TOPIOBIM JIEKAPCTBEHHBIMHU IIpenaparamMu i MEIULUHCKOIO
NPUMEHEHUs] TUCTAHIIMOHHBIM crocoOoM", yTBEp)KICHHBIMU IocTaHoBiIeHHEM [lIpaBurensctBa PD ot
16.05.2020 N 697

Po3HuuHast TOProBiIs IEKApCTBEHHBIMHU ITpenapaTaMy AUCTAHIIMOHHBIM CIIOCOOOM (B TOM YHCIIE C
nomouibio cetu «MIHTepHeT») OCYLIECTBIISETCS alTeYHbIMU OPTaHU3ALUSIMHU- POJIABLIOM, SBIISIOLIUMCS
IOPHANYECKMMHU JUIOM U UMEIOIIMM JIMIEH3UIO Ha OCYIIECTBICHNE (papMalleBTUYECKON NesITeIbHOCTH
C yKa3aHUEM BBINOJHAEMOW paboThl (OKa3bIBAEMOM YCIYTH) IO PO3ZHUYHOW TOPrOBIIE JIEKApPCTBEHHBIMU
IpenaparaMy U BJIAJCIOIIUMY TAKOM JIMLIEH3UEN HE MEHee OJHOIO rojia.

3AK/IIOYEHUE JOI'OBOPA

JloroBop KyIUIM-TIPOAA’KU CUMTAETCS 3aKJIIOUEHHBIM C MOMEHTA BBIJAUM alTE4YHON OpraHu3aluei
MOKYIaTeJIl0 KacCOBOIO MM TOBAPHOI'O YeKa JIMOO HMHOTO JOKYMEHTA, MOJATBEPXIAIOLIETO OIIaTy
TOBapa, WJIM C MOMEHTA MOJy4YeHHs alTeYHON opraHu3anueil (Uiau BIaJesbleM arperatopa) cooOIIeHus
0 HaMepEeHHUH MOKYyMaTes sl MPUOOPECTH JIeKapCTBEHHBIE MPENapaThl.

Ha 3aka3 odopmisieTcs onuch BIOXKEHHs ¢ yKa3aHMEM HOMEpa 3aKas3a, JaThl U BPEMEHH COOpKH,
KOTOpasi MOJMHICHIBACTCS YIIOJIHOMOUYEHHBIM paOOTHUKOM aNTEeYHOI OpraHu3aluu.

Pacuetsl mpu omuaTe JIeKapCTBEHHBIX MPENapaTtoB U YCIYr MO UX JOCTAaBKE OCYIIECTBIISIFOTCS IO
BbIOOPY NOKYNAaTeJIsl B HATMYHON WK Oe3HATMYHOM opMe ImyTeM MpeoIuIaThl 3aKa3a WK ero OIJiaThl
B MeCTe MOJIy4EHUs 3aKa3a
Ilpu nonyuenuu 3axaza noKynamesio Heo0Xo0umo

v/ -IPOBEPHTH IETIOCTHOCTh YITAKOBKH (CAMOCTOSTEBHO BCKPHIB €€),

v/ CBEpHTbH COJCPIKMUMOE 3aKa3a C OIMKCHIO BIIOXKEHUS,

v/ IPOBEPUTH OTCYTCTBUE MOBPEKICHUI BTOPUYHOM U IEPBUYHOM YIIAKOBKH,

v/ IPOBEPUTH HAUICKANINI BUJI IEKAPCTBECHHOTO TIperapara (pH BO3MOKHOCTH),

¥’ pacmicarthCs B TOJYyYEHMH 3aKa3a W B IOATBEPKICHHE OTCYTCTBHMSA MPETEH3WM K alTedHOM

OpraHM3aliH, JUILY, OCYIIECTBUBIIEMY TOCTABKY JIEKAPCTBEHHBIX IIPENAPATOB
OBPAILIAEM BHUMAHHUE

+ JluCcTaHIIMOHHBIM CIIOCOOOM 3alpenIeHbI K IPOJIaKe:

1. nexapcTBEHHBIE Ipenaparhl, OTIYCKaeMble TI0 PELENTY;
2. HApKOTUYECKHE JIEKAPCTBEHHBIE MPENapaThl U ICUXOTPOIHBIE JEKAPCTBEHHBIE PENApaThl;
3. chmpTocojeprKaliue JIEKapCTBEHHbIE IpenapaThl ¢ 00bEMHON J0Jel ATUIOBOTO CIUpTa
CBBIILIE 25 IPOLECHTOB.
¢ AnTedHbIe OpTaHU3AIMH | JIUIA, OCYIIECTBISIONINE TIOCTABKY 3aKa3a, HECYT OTBETCTBEHHOCTH 32
peanuzanmio  (GalbCUPUIUPOBAHHBIX, KOHTPa(aKTHBIX, HEJOOPOKAYECTBEHHBIX M  HE
3aperucTpUpOBaHHbIX B Poccuiickoit denepanny JeKapCTBEHHBIX CPEJICTB.

YnpasJjenue Pocniorpedonanzopa no HoBocuoupckoii od61actu
®OBY3 «llenTp ruruensl u snuaemuoaornu B Hosocudupcekoii od61actm»
Tenedonnnliit Homep EqMHOro KoHcyJbTannoHHOr0 HeHTpa Pocmorpedonansopa 8 800-555-49-43 (mo
Poccum 3BOHOK OecriaTHBINM).



MNAMSATKA ITIOTPEBUTEJIIO
3amura npas norpeduTteseil GUHAHCOBBIX YCJIYT 110 I0T0BOPAM, 3aKJII0YAEMbIX B 3JIEKTPOHHOM
BU/Ie (IMCTAHIMOHHO)

Bueapenne nudpoBbIX TEXHOJIOTHIA U UHTEpHETa 3HAYUTEIBHBIM 00pa3oM CO3JaeT MPEeuMyIIecTBa B
peaM3aluy IpaB MoTpeduTeneii, B ToM 4ucie B chepe puUHAHCOBBIX ycayr. B HacTosiiee BpeMst oueHb
IPOCTO Ha caiiTe WM Yepe3 MOOWIbHOE MPHUJIOKEHHE B TeJIeOHE B HECKOJBKO «KIMKOB» O()OPMHUTH
KpPEAUT, OTKPHITh BKIIAJ, OOpaTUThCS B MHKPO(GUHAHCOBYIO OpraHM3allMI0 32 MOJyuYeHHEM 3aiiMa,
3aKJIFOUYUTH JJOTOBOP CTPaXOBaHUs U JIp.

PaccmMoTpuM mOpSAIOK 3aKIIOYEHUS JOTOBOPOB (DUHAHCOBBIX YCIyr (Ha MpuMepe OaHKOBCKUX
MPOJIyKTOB Y MUKPO3aiiMOB) IUCTAHLIUOHHBIM CIIOCOOOM.

Kak mpenycmorpeno mn. 1 cr. 7 ®enepanpHoro 3akoHa ot 21.12.2013 N 353-®3 "O
norpedburenbckoM Kpenute (3aiime)" (manmee 3akoH "O mOTpeOUTENBCKOM KpemuTe (3aiime)') IT0TroBOp
NOTPEeOUTENBCKOTO KpenuTa (3aiiMa) 3aKiovaercs B IMOPSAJKE, YCTaHOBJICHHOM 3aKOHOJATEIbCTBOM
Poccuiickoii ®enepanuu Ajis KpPEIUTHOTO JOTOBOpa, JIOroBOpa 3aiiMa, C y4eToM OCOOEHHOCTEH,
MPEyCMOTPEHHBIX JaHHBIM DeiepalibHbIM 3aKOHOM.

B cootBerctBum ¢ n. 2 ct. 160 'K P® cnenka pomkHa ObITH MOJNKCAHA JIULIOM €€ COBEPIIAIOIIUM.
[Tpu 3akiitoueHUU TOTOBOpa B 3JIEKTPOHHOU (opMe MOXKET OBbITh HCIOIb30BaHA MPOCTas JIEKTPOHHAS
noanuce B coorBercTBUM ¢ DenepanpHbiM 3akoHoM oT 06.04. 2011 N 63-®3 "OO6 snekTpoHHOMH
noanucu" (Haynee - 3aKoH 00 JIEKTPOHHOM MOIIUCH).

DJNeKTpOHHAs MOJAMUCH - UH(OPMAIHMS B 3JIEKTPOHHOU (opMe, KOTopas MPUCOCTUHEHA K IPYToi
uHdopMaIuu B AJIEKTPOHHON (opme (moamuchiBaeMoil MHGOPMAIMK) WIM WHBIM 00pa3oM CBsi3aHa C
Takoi MH(pOpMAIel U KOTOpasi UCIOIB3YETCs IS ONpEIeIICHHS JINIA, TOAMMCHIBAIONIETO HH(OPMALIHIO
(TMH KO, CMC U TII..).

[Ipu 3axit0YeHUH JOTOBOpAa B D3JCKTPOHHOM (GoOpMe MOTPEOUTEN0 HEOOXOAMMO JTOCTOBEPHO
YCTaHOBUTh, YTO JOKYMEHT MCXOJIUT OT HUCHOJHHUTENS (KPEAUTHON OpraHu3aliu, MpeUI0KUBIIAN
OAaHKOBCKHI MPOIYKT).

ITyakrom 14 cratem 7 3akonHa "O mnoTpeOUTEIBCKOM KpeauTe (3aiiMe)" yCTaHOBJICHO, 4YTO
JOKYMEHTBI, HEOOXOIMMBIC JUIS 3aKIIOYCHHUs JOrOoBOpa MOTPEOUTENHCKOrO KpeauTa (3aiimMa) B
COOTBETCTBUM C HACTOSILEH CTaThel, BKIIOYAsi MHAWBUyalIbHBIE YCIOBHUS JOTOBOPA MOTPEOUTEIHCKOTO
KpenuTa (3aiiMa) W 3asBJICHUE O IPEIOCTABICHUU IMOTPEOUTEILCKOTO KpeauTa (3aiiMa), MOTYT OBITH
MOJIMUCAHBl CTOPOHAMHU C  UCHOIb30BAHUEM AHAN02d COOCMBEHHOPYYHOU NOORUCU CHOCOOOM,
HOOMBEPHCOAIOUUM ee NPUHAOTIEHCHOCMb CIOPOHAM 8 COOMBEMCMBUU ¢ MpebO8aHUuaAMU hedepanbHbIX
3GKOHO8, U HANPABIEHbl C UCNOIb308AHUEM UHDOPMAYUOHHO-MENeKOMMYHUKAYUOHHBIX cemel, 8 MoM
yucne cemu "Humepnem".

OBPAIIJAEM BHUMAHHE B momeHT opOopMIICHUS OHJIAMH KpeauTa/3aima:

1. 3akmouyaTh JIOTOBOPbI C TEMHU KPEIUTHBIMU OpPraHU3alMsIMHU, KOTOpPbIE BHECEHBI B
rocynapctBeHHbI peecTp LlenTpobanka Poccuu (pasMemiennblii Ha caiite IlenTpo6anka Poccun B
pasnene «DUHAHCOBBIEC PHIHKIY).

2. IlpoBeputh pa3MelieHue Ha caiTe OaHKa, MUKPO(GUHAHCOBOW OpraHW3allMM MPaBWI M YCIOBUN
MIPEIOCTABIICHUSI KPEAUTOB/3aiiMa , M3YYUTh UX B TOM YHCJIE B OTHOIICHHHU T'OJIOBOW MPOICHTHOM
CTaBKH, YCIIOBUH BO3Bpara 3ailMa, oIjaTe HEycToeK, MmTpadoB B ClOydasX HEUCIOIHEHHUS
00513aTeNbCTB

3. Ilpoananu3upoBaTh IONOJHUTENbHBIE YCIYTH, U3JI0KEHHbIE B 3asBJICHUU O MPEAOCTaBICHUU
KpenuTa/3aiiMa (yJaydlleHHe KpPEAUTHOW HCTOPUH, CMC-UH(POPMHUPOBAHUE, PEUTHMHT (DPUHAHCOBOTO
3]I0pOBbS, CTPAXOBaHUE, IOPUINYECKHE, KOHCYJIbTAMOHHBIE U T.I1.).

4. OTtka3zatbcs OT HEHYXHBIX JOIMOJHUTEIBHBIX YCIYT, HE CBSI3aHHBIX HAIMPIMYIO C O0(OPMIICHHEM
JI0TOBOpa 3aiima;

5. Ortka3aTbCsi OT COBEpIICHHUS CACIKH, €CIM BaM HE HANpaBWIIM SK3EMIUIIp AoroBopa (rpaduka
r1aTexeil) B IMYHOM KabuHeTe B ceTH «HTepHeT»/Ha SJIeKTPOHHYIO MOUTY.

6. HE monmuceiBaTh AOKYMEHTHI, OGOPMIISITH CBOE COIJIaCH€ Ha CHCIKY «HE YUTas» yCIOBHU
JI0TOBOpA.

IIOMHUTE

[lonnucanue morpedbureseM AOrOBOpa O3HAYAET €r0 COTJacHe C MPEUIOKEHHBIMU YCIOBUSIMHU O
NpeoCTaBlIeHNH KpenuTa (3aiima). Takoil JoroBop MOXeT ObITh MPU3HAH HEJACHCTBUTEIBHBIM, €CIIH


https://legalacts.ru/doc/FZ-ob-jelektronnoj-podpisi/
https://legalacts.ru/kodeks/GK-RF-chast-1/razdel-i/podrazdel-4/glava-9/ss-1/statja-160/#000187

OH 3aKIIIOYEH MO BIMSHHUEM 3a0IyKIeHUS Wi oOMaHa, yrpo3bl, YTO YCTAHABIIMBACTCS B PaMKax

Cy1eOHOTO pa30UpaTenbCTBA.

BAJKHO 3HATbH

®enepanpubiM  3akoHOM 0T 04.06.2018 N 123-®3  yupexaeHa T0JDKHOCTH (PUHAHCOBOTO

YIOJTHOMOYEHHOTO, KOTOPBIA paccMaTpuBaeT B  JIOCYJeOHOM TOpSIKE CIOpPBI, BO3HUKIIIHE
MEXTy noTpeOuTensimMu hUHAHCOBBIX YCIAYT M (PMHAHCOBBIMH OpPTaHU3AIMSIMH (B3aMMOJACHCTBYIOIUMH C
(MHAHCOBBIM YIOJTHOMOUYEHHBIM) B OTHOIIICHUU TPeOOBaHMI MOTPEOUTENST UMYIIECTBEHHOTO XapaKTepa
B pasMmepe He Oosnee 500 Teicsy pyoOner (3a uckmouenuem cropoB 1mo OCAI'O, paccmaTpuBaeMbIxX
(MHAHCOBBIM YTIOJIHOMOUYEHHBIM HE3aBHCHMO OT pa3Mmepa (CyMMbl) TpeOOBaHMIl), eciu cO JHS, KOTaa
noTpeduTenb y3Hal WIK JOKEH ObLT y3HATh O HApYLIEHUH CBOETO IMpaBa, MPOLLIo He 0oJiee Tpex JIeT.
C nopaokom oobpawenua K QUHAHCOBOMY YHOTHOMOUEHHOMY MOMNCHO O3HAKOMUMbBCA HA
caiime https:/finombudsman.ru/.

Jlist pa3penieHust CIOPHOM CUTYAIMH TI0 TOTOBOPY KpeauTa/3aiiMa moTpeOUTeN0 He00X0IUMO:

. Jlo oOpamenuss K (pUHAHCOBOMY YIIOJIHOMOYEHHOMY IHCBMEHHO OOpaTHTbCA B afpec
OaHKa/MUKPO()HUHAHCOBOM OpTaHU3aAIUN

. [Tpu HEyperyaMpoBaHuU criopa (HEyA0BIETBOPEHUH TPEOOBaHUIl) - HAIIPABUTH COOTBETCTBYIOLIEE
oOparnieHre GUHAHCOBOMY YITOJTHOMOYCHHOMY

. [Ipu Hecormacuum ¢ BCTYNMBIIMM B CHJIy pelleHHeM (UHAHCOBOTO YIOJIHOMOYEHHOTO -

o0Opatuthbes B cy (B TeUEHUE TPUALIATU JHEH 1ociie AHs BCTYIUICHUS B CUJTY YKa3aHHOTO PELICHHUS).

Kak y3HaTh, 4T0 Ha Balle MMsi MOIICHHUKH B35UIM KpeauT (3aiim)?
YroOBI BBISICHUTB, HE Opasiy JIU IPECTYIIHUKU KPEIUT Ha Ballle UM,
HY>XHO ITPOBEPUTD:
V' KpeauTHYI0 HCTOPUIO;
v" Hanuuue UCKOBBIX IIPOU3BO/JICTB;
v' Hanuume UCTIOTHUTEIBHBIX TIPOU3BO/ICTB.

COBEPIIUTH JENCTBHUA:

* JIpoBepuTh KpEOUTHYIO HCTOPUIO MOXKHO depe3 HHPopManMoOHHBIH pecypc «locyciayrmy,
HarpaBuB 3amnpoc B [leHTpansHbIil kaTanor kpeauTHeix uctopuid (LIKKHN).

* (O3HakOMUTBCSI €O crmuckoM Oropo kpeautHbix uctopuit (BKM), mampasnennbix m3z LKKU
3asBUTEII0, KOTOPBIE COJEPKAT CBEACHUS O HEM, a TAK)KE CChUIKU Ha CAalThI 3TUX OrOPO.

* JlepeiiTn Mo yKa3aHHBIM CCBUIKAM, 3apETUCTPHPOBATHCA M MOIY4YHTh HH(popMaimio 000 Bcex
3aliMax, BBIJJAHHBIX Ha Ballle UM (JBa)KIbl B TOJl yCIyra MpeJoCcTaBiIseTcs: OECIUIaTHO).

[Tonyuuts cBenenus u3 [IKKUW moxHOo Takke B mob6om Oanke, M®I] u moboM OOpPO KpEeIUTHBIX
HCTOPUH.
VYmpasnenue PocnorpebHama3opa no HoBocubupckoii obmactu

®BY3 «entp ruruens! u snuaeMuonoruu B HoBocubupcekoit obnactm»

Tesedgonnblii HoMep EANHOro KoOHCYJIbTalIHOHHOTO HeHTPa PocnnoTrpednanzopa 8 800-555-49-43 (mo
Poccum 3BoHOK OecriaTHBINM).


https://finombudsman.ru/
https://finombudsman.ru/?kb=potrebitel-finansovyh-uslug-2

IHAMSATKA ITOTPEBUTEJIIO
JAMCTAHIMOHHBIE YCIYTH 001IECTBEHHOI0 MUTAHUSA

B Hacrosimee Bpemsi TOCTaTOYHO TOMYJISIPHOW CTaja yciyra 1o JOCTaBKe 00eIOB B ajpec MOTpeOuTes
npu 3akasze yepes ceTb «MHTepHeT». [lon00HBIE MpeaAokeHNus pa3MelalTcs Ha O(pULIMAIBHBIX calTax
OpraHM3alyii, B COIMATBHBIX CETSIX, MOOMIIbHBIX MPHIIOKEHUSX.

[Torpeburens, 3aka3aB 1 (MJIM) OIUIATUB MPOAYKLUIO OOIIECTBEHHOTO MUTaHUs (HAa OCHOBE O3HAKOMJICHHSI
¢ uHpopmanmeil o Hell, pasMmenieHHOM B ceTu «VHTepHEeT», B MH()OpPMALMOHHBIX MaTepuanax) Ijs
JIOCTaBKM €€ B yKa3aHHBIH 3aKa3uMKOM aJipec, TEM CaMbIM 3aKJIIOUWI C UCIOJHUTENEM (FOpUANYECKHM
JIMIIOM WM UHIUBUAYAIbHBIM IPEIIPUHUMATEIEM) COOTBETCTBYIOIUI JOTOBOP.

CJIEAYET 3HATDH

e OO0s3arenbHble  TpeOOBaHMS HpPU  3aKIIOYEHUM  JIOTOBOPOB IO  JOCTaBKE  IMPOAYKLUHU

0O0I11eCTBEHHOT'O MUTaHMsI YCTaHOBIICHBI
[IpaBunamMu  oOKa3aHusi yCIyr OOIIECTBEHHOTO IHTaHHS, YTBEPXKIACHHBIMH  IOCTAaHOBJIEHUEM
[IpaButensctBa PO o1 21.09.2020 r. Ne 1515
[IpaBwiiaMu mpojaxku TOBApOB 10 JOTOBOPY PO3HUYHOW KYIUIM- MPOJAXKH, YTBEPKIACHHBIMU
[TocranoBnenueM IIpaBurensctBa PD ot 31.12.2020 Ne 2463

e [Jlocine odopmieHus 3aka3a MPOLYKIUH C HCHOJIb30BaHHMEM ceTu «VIHTepHeT» HCHOJHUTENb
HanpaBiseT 3aKa3uWKy MOJTBEP)KIEHHE O 3aKJIIOYEHUM COOTBETCTBYIOLIETO JIOTOBOPA,
coJiepxalliee HoMep 3aKa3a MM MHOM croco0 uaeHTH(PHUKALUY 3aKa3a.

e [lpu odopmiennn 3aka3a NpoayKLUUHU C UCIOJIb30BaHHEM ceTU «VHTepHeT» Ha cTpaHuLax caira
JIOJDKHBI OBITh pa3MeEILEeHbl CBEIEHUS] 00 UCIIOIHUTEIE.

e Ecau ucnonHUTENEM SIBISIETCS IOPUANUECKOE JIUIIO, TO CBEACHUS O HEM BKJIIOYAIOT B ce0s MOIHOE
HAaUMEHOBAaHHWE OpraHU3allid, OCHOBHOM rocyJapcTBEHHBIN peructpanuonHbiii Homep (OI'PH),
aJipec ¥ MECTO HaXOXKJEHHs, aApeC FNEKTPOHHON NOYTHI U (MJIM) HOMep TenedoHa.

e Ecnu ucnonHurens IeHCTBYeT B KaUyeCTBE MHAMBUAYAIBHOTO MPEAIPUHUMATEINS, TO CBEIECHUS O
HEM BKIIIOYAIOT B ceOsl (haMuinio, uMs, OTYECTBO (IIPH HAJIMYHMH), OCHOBHON TOCYJIapCTBEHHBII
peructpanuonusiii Homep (OI'PH), anpec anekTpoHHON MOUTHI U (WIIM) HOMED TenedoHa.

e Uudopmanus o NpoAyKUUH OOIIECTBEHHOTO NHTaHUs, pa3MellaeMas B TOM YHUCIE B CETH
«MHTEpHEeT», MHBIX HOCUTENSIX HHPOPMALIMU CPEIN MPOYUX CBEACHUI T0JKHA COJepPIKATh!

- HaUMEHOBaHME OJOJ (M3JeNHi) C yKa3aHMEeM CHOCOOOB MX NPUIOTOBJIEHUS (KapEHBIW, TYIIEHBIH,
NapoBOM, MPHUITYIIEHHBIN) U BXOASIIUX B HUX OCHOBHBIX UHIPEJUEHTOB;

- cBeJieHUs 00 o0beme (Bece) MOPIH TOTOBBIX OJIFO]] M MOKYITHBIX TOBApPOB U LIEHE B pyOJIsX;

-CBEJICHHUs O NHILEBOW LIEHHOCTH MPOIYKIMU (BKIOYas KaJOPUHHOCTb, COlIepKaHHe OEJIKOB, XKHUPOB,
YIJIEBOJIOB, a TaKK€ BHUTAMHUHOB, MAaKpO- M MHKpPODJIEMEHTOB IpU J00aBJIIEHMM HUX B Ipolecce

MPUTOTOBJICHHUS).
OBPAIIIAEM BHMMAHUE
e [Ilpu nocraBke 3aKa3aHHOM MPOAYKUUH OOIIECTBEHHOTO IUTAHUS B MAapKUPOBKE Ha Hee
(HaHOCMMOH Ha YNAaKOBKE WM JIMCTE — BKJIAJBIIIE) JOMOJHUTENBHO K BBIIIEYKa3aHHOU

uH(bOpMaIuU JOHKHBI OBITh pa3MeIlleHbl B TOM YHCIIe CBECHHS 00 UCTIOJHUTENE, U3TOTOBUBIIEM
NpPONyKLIHIO  (HaUMEHOBaHMM  ropuadueckoro juna wunm  OUO  uHaMBUAYaIbHOTO
MpeIpUHUMATENS], aJlpece MX MECTOHAXOXJICHHUA), aJpece MPOM3BOJACTBA, JaTe M3TOTOBIICHUS,
CPOKE TOJHOCTH, YCIOBHIX XpaHEHUS U JIp.

e Vcnyra mo AocTaBKe ONOJ U M3ACTUN MOXKET ObITh OKazaHa 0€3BO3ME3HO WIIU 3a OTICIbHYIO
IeHy, OIUlauyuBaeMyro mnotpeburtenem. I[lpu 3TomM ycmyra QOCTaBKM MOPOAYKIMH JIOJDKHA
OCYIIECTBIISITECS. TMPU  YCIOBUAX, OOECHEUMBAIOIIMX HaJUIeXkKallee KadecTBO, a HMMEHHO,
COOTBETCTBYIOIIIEH OIMUCAaHUIO IO COCTaBYy, BHEIIHEMY BHIY, BeCy, a Takke TpeOOBaHUIM
peLenTypbl U TEXHOJIOTUH, TPUMEHSIEMBIX MPU €€ U3TOTOBJICHHUU.

[TpaBa moTpeOuTeNs Mpu 10CTaBKe MPOAYKIUN HEHAITIEKAIIETO KayecTBa
[ToTpeOutens BrpaBe TPeOOBATH OT UCTIOJTHUTEIS

® 3aMEHBI IPOJYKLIUUA WU

® COOTBETCTBYIOIIETO YMECHBIICHHS IIEHBI UITN

® pacTOPXKEHHUS JOTOBOpA M BO3BpATa JACHEKHOW CyMMBI YIJIAYEHHOH 3a MPOAYKIIUIO U €€ TI0CTaBKy

OnHOBpeMEHHO MOTPEeOUTENb BIIpaBe MPEIbsSBUTH TPEOOBAHUS O BO3MEIIEHUS YOBITKOB, KOMIIEHCAIIUN
MOPAJILHOT'O Bpe/a, MPUUMHEHHBIX peaau3aluei mpoayKIMH HEHAAJIeKAIIETO KauecTBa.



B ciyuae, ecnu TpeGoBaHHMS MOTpPEOUTENs HE YIOBIETBOPEHBI B JOOPOBOJBHOM MOPSAKE, CIOP
paszperaercsi CyJJoM

Jlo oOparienusi B CyJ B LENAX YPErYJIMPOBAHUS CIOpa B TOOPOBOJIBLHOM MOPSIKE MOTPEOUTENb BIIpaBe
HAIpPaBUTh MPETEH3HUIO UCTIOTHUTENIO B aIPEC €r0 MECTOHAX0XKICHUS

[Tpu peanuzanuu mpaBa Ha CyA€OHYIO 3aIIUTYy, MOTPEOHTENb BIIPaBe OOPAaTHTHCA C UCKOM B CyJ TIO
CBOEMY BBIOOPY MO MECTY HaXO0KJI€HUS UCIIOJIHUTEINS JINOO MECTY CBOETO KUTENIbCTBA WU MPeObIBaHMUS,
aub0 MeCTy 3aKJIFOUeHHUs JIOTOBOpa, TMPU OTOM TOTPEOUTENH OCBOOOKITAIOTCS OT  YIUIATHI
roCyAapCTBEHHOW MOLUIUHBI 1O JieJiaM, CBSI3aHHBIM C HapyIIEHUEM UX TpaB.

[TomHOMOUMS YnpaBieHuss B 001acTu CyneOHOM 3alMThl CBOIATCS K YYacTHIO B CyJIeOHOM
Ipolecce B KauecTBE IOCYAapCTBEHHOIO OpraHa Uil a4yl 3aKJIIOYEHUs IO /eIy B LeNsAX 3allUThl IPaB
notpebuTeneil B nopsake, npeaycMoTpeHHoM 4. 1 crT. 47 I'pakIaHCKOrO MpOLECCYalbHOTO KOAEKca
Poccuiickoii ®eneparuu . 8 ct. 40 3akona P® «O 3ammre mpaB morpeduteneit» (mocie HMpUHSTHS
CYJIOM NIEpBOI MHCTAHIIUH UCKA K IPOU3BOJICTBY, MIOAAHHOTO MOTPEOUTETIEM B CY ).

Ynpasiaenue Pocnnorpednanzopa no HoBocudupckoii odiactu
®OBY3 «llenTp ruruensl u anuaemuoornu B Hosocudupcekoii od61actm»
Tenedonnnliit Homep EqMHOro KoHCYJIbTAMOHHOTO HeHTpa PocnoTrpedonanzopa 8 800-555-49-43 (mo
Poccum 3BOHOK OecTIaTHBINM).



